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Along with our ISO26000 CSR (Corporate Social Re-
sponsibility), we are also working on SDGs (Sustainable 
Development Goals) which consists of 17 articles for sus-
tainable goals which are described in “Transforming our 
world: the 2030 Agenda for Sustainable Development” 
that was adopted as a development goal of the entire 
international community at the United Nations Summit 
held in September 2015.
This report introduces AEON MALL's efforts on these de-
velopment goals with a description of respective marks.

SDGs（Sustainable Development Goals）

Company Name	 AEON MALL Co., Ltd.

Date Established	 November 1911

Capital Stock	 42,313 million yen (as of the end of February 2019)

Business Activities	 Large scale community development and shopping mall development and operation 
Real estate sales, lease, brokerage [Minister of Land, Infrastructure and Transport (3) 
No. 7682]

Number of Employees	 4,857 (as of the end of February 2019)

Editorial Policy	 This booklet has been produced for better understanding for our business development 
with actual case examples. We introduce case examples as specifically as possible from 
among our corporate activities in FY2018.

Organizations	 AEON MALL Co., Ltd. 
Includes group companies and facilities / Regarding Environmental index exclude 70 
malls that AEON MALL Co., Ltd. entrusted by AEON Retail Co., Ltd., mozo wondercity, 
Kobe Harborland umie, QUALITE PRIX, AEON SENRITO SENMONKAN and OPA’s 
commercial facilities.

Reporting Period	 From March 1, 2018 to February 28, 2019 
Notice shall be given regarding information outside reporting period on each occasion. 
Positions of employees are as of the end of February 2019.

Publication 	 May 2019

Customer First

Life design developer /  
To produce local communities  

bright future 

Fascinate all 5 billion  
Asian communities

Basic Philosophy

Management Vision

Corporate Slogan

Management Philosophy

“Happiness Mall” Project12

Aiming for AEON MALL that Puts More Smiles  
on the Faces of Customers

Safety Management at Malls20

Aiming for More Disaster-resistant AEON MALL

With Local Communities16

Aiming for AEON MALL that Can Further Contribute

to Local Communities

Environmental Considerations26

Aiming for More Nature-friendly AEON MALL

Initiatives at Overseas Malls28

Aiming for the Expansion of AEON MALL 
into the World

Cooperation with Partners / 
 Work Environment for Employees

30

Aiming for More Worker-friendly AEON MALL

Highlight32

The Latest Domestic and Overseas Mall Trends

ESG34

Environment (Efforts for improving environment)

Social (Efforts for improving society)

Governance (Efforts for improving governance)

New Prospects for Domestic Malls24

Aiming for AEON MALL that can Offer More New 
Proposals

Value Creation Story8

Strengths of AEON MALL

Value Creation Model

Certification / Evaluation37

Certification and Evaluation by an External 
Organization

AEON MALL CSR / ESG Report 20194 AEON MALL CSR / ESG Report 2019 5


