
Structure of  
the Five Pillars  
of AEON MALL CSR

Our work is to produce ways of living for the future  along with the communities through shopping malls.
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As our corporate activities are closely related to CSR, our employees of all departments are requested to 

fulfill their responsibilities to society through their daily duties such as building firm relationships of trust 

with local communities, considering environmental conservation, and further enhancing safety. 

With this way of thinking and based on ISO26000 that is the first international standard regarding social  

responsibility, AEON MALL has been promoting CSR activities based on the Five Pillars.

Continuous contribution 
to local communities

Building  
good partnership

Related to participation and  
development of the community

Related to fair business  
practice

Based on the Five Pillars in 
compliance with ISO26000, 

we are fulfilling our  
corporate social  
responsibility.

Together with local  
communities Cooperation with partners

Together with Local Communities Cooperation with Partners Working Environment for Employees Safety Management at Malls Environmental ConsiderationThe Five Pillars of AEON MALL CSR
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Realization of  
work environment  
with high vitality

Constant pursuit  
of safety

Implementation of  
environmental  
conservation

Related to organizational  
governance, human rights,  

and labor practice
Related to consumer issues Related to the environment

1. Organizational governance 2. Human rights 3. Labor practices

4. The environment 5. Fair operating practices 6. Consumer issues

7. Community involvement and development

Work environment 
for employees

Safety Management  
in Malls

Environmental 
consideration

The 7 core themes set down in ISO26000

AEON MALL’s stakeholders

Nature/Environment

Customers

AEON MALL

Employees

Local Communities

Shareholders

Financial Institutions

Government/
Administrations

International Community

Partner Companies

Suppliers

Tenants

Biodiversity conservation, global warming prevention, etc.

Provision of excitement and 
pleasure, pursuit of safety 

and security

Hiring / developing ability

Contribution to perpetual growth

Information disclosure
Shareholder value maximization

Fund raising and repayment

Legal compliance
Partnerships
Tax payment

Eco-mall know-how provision
Contribution to growth

Value sharing

Fair trade

Co-existence and co-prosperity
Value sharing
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